BELL

Bell is a full service subrogation firm that
specializes in outsourcing, arbitration filing,
no-fault, med-pay, uninsured motorists
claims, and claim file reviews. Over the
past 45 years, Bell has been a strategic
partner within the insurance industry
delivering best-in-class results while
delivering world-class customer service.




AN MULTILINGUAL
5wl CAPABILITIES

Bell has a large bilingual staff that offers
24/7 account servicing functionality.
We also have the ability to use foreign
language translators that allow us to talk
with individuals in over 200 languages.

REGULATORY
COMPLIANCE

Bell has implemented a robust
compliance management system. As the
regulatory environment is constantly
evolving, Bell utilizes a variety of sources
of information to proactively update its
compliance management system.

Bell is dedicated to maximizing our
clients revenue. We are the industry
leader in claim recoveries in terms

of net dollars recovered and we are
proud to extend our intellectual capital

to significantly improve your working
capital. Our approach is simple.
Provide best-in-class performance by
empowering our subrogation experts
with cutting edge technology and a
solution based consultancy mindset.




What We Offer

SUBROGATION
PROCESSING

Bell has been servicing the insurance industry for
45 years and is recognized today as one of the
most respected subrogation firms. Through the
integration of advanced system technology and
subrogation expertise, our company has mastered
the servicing of uninsured motorist referrals, third-
party carrier claims, arbitration file preparation,
no-fault, and med-pay claims handling.

a UNINSURED MOTORIST
PROCESSING

All uninsured motorist business is serviced by a
carefully selected team of tenured, internal hires
that undergo a comprehensive subrogation training
program. The skill level and consistency with which
we service each responsible party represents a key
competitive differentiator.

PAYMENT PLAN
MONITORING

Bell will arrange and manage suitable payment
arrangements in accordance with all/any client-
specific requirements. Our recovery system
manages all payment plans, and automated
system strategies are designed to monitor and
update established arrangements.

SKIP TRACING
& ASSET SEARCH

Through our economies of scale, we have been
able to negotiate virtually unlimited online
search capabilities with our asset and skip
tracing vendors. On suit-worthy accounts, the
identification of real property greatly assists our
pre- and post-legal recovery efforts.

ARBITRATION

Bell is one of the most successful subrogation
firms submitting cases to arbitration forums.
Our arbitration specialists prepare well-crafted
contentions best positioned to achieve a
favorable outcome.

POLICYHOLDER
@ UPDATING

Bell provides policyholders with up-to-date
information (notices, website, and toll-free lines)
when any meaningful event occurs during the
recovery cycle. One of the key objectives is to
set realistic expectations regarding the likelihood
of deductible reimbursement.

THIRD-PARTY CARRIER
PROCESSING

Whether submitted as a direct referral or
identified as having coverage from our uninsured
motorist placement base, our team of seasoned
specialists will engage insightful negotiations with
adverse carriers to maximize recovery.

LITIGATION
MANAGEMENT

Bell takes responsibility for the selection,
retention, and oversight of attorneys country-wide
who deliver cost-effective results and provide
effectiveness in the handling of subrogation cases.

E@ LICENSE
SUSPENSION

Bell will review all accounts that meet client and
state-specific suspensions guidelines and initiate
license suspensions by submitting the required
documents to the DMV on our client’s behalf.
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WEB
www.bellcorp.com

PHONE
(850) 403-0503

HEADQUARTERS
1111 N Westshore Blvd. Suite 400
Tampa, FL 33609

EMAIL

Joseph Garafola
Managing Partner

Joseph.Garafola@bellcorp.com



